depepasibHOE roCyAapCTBEHHOE 00pa3oBaTe/ibHOE 010/ KeTHOe
y4dpexkAeHue BbICHIEro 06pa3oBaHus
«®vHaHCOBbIX YHUBepcuTeT npu [lipaBurtenncTBe Poccumickon
depepauuu» (PMHAHCOBbIA YHUBEPCUTET)
Kanyxckun ¢puanan PuHyHuBepcuTeTa
Kadeapa «Y4er u MeHeIKMEHT»

«YTBEPXIAIO»

B.A. MatuuHoB

2025 1.

Henuncona E.B.

KIIMEHTCKASA AHAJIMTUKA

Pabouasi nporpaMma QM CHUIIIMHBI

JUTSI CTYZICHTOB, OOYYaIOIIHUXCS TT0 HAMPABICHUIO TIOJTOTOBKH
38.03.02 «MenemKMeHT»
O6pa3zoBatenbHas mporpaMma « Y mpaBjieHUe OM3HECOM»
Ounas gopma oOydeHust

Pexomenoosano Yuenvim cosemom Kanysicckozo ¢punuana ®@unynusepcumema
(npomoxon Ne30 om 30.06.2025 2.)

OnoOpeHo kadenpoit «Y4er u MEHEePKMEHT)
Kanyxckoro punmnana dunyHHUBepcUTETa
(mpotokoin Nel2 ot 26 mast 2025 1.)

KAJIVT'A 2025



Pabouass mporpamMma mpeiHa3zHaueHa JUIS MPETOJABAHUs JAUCIUILTHHBI «KITHMEHTCKAs aHAIUTHKA»
CTYJCHTaM, OOYy4YaroIUMCsl 1O HampaBiieHuo noArotoBku 38.03.02 MeHemkMEeHT 00pa3oBaTebHAS
MporpaMMa «YTpaBJieHne OM3HeCOM» MO OYHOW (opMe 00yUdeHHS.

B paboueit mporpamme n3nararoTcs IaHUPYEMbIE Pe3yJIbTaThl OCBOCHHS TUCIUTUTUHBI, COJICPIKaHHE
JUCIMILTUHBI, TEMAaTHUKA M COJICPIKaHNE CEMUHAPOB U PAKTUYCCKHUX 3aHATUH, TEXHOJIOTHH X TPOBEICHHMS.
B paboueii mporpaMme TUCIMILIMHBI PUBOIUTCS MEPECUCHh YUECOHO-METOINYECKOTO OO0CCTIICUSHUS ISt
CaMOCTOSITEIIBHON PabOThl 00YYAIOMIMXCS, (OH/ OLEHOYHBIX CPEJCTB JJIsi MPOBEACHUS IPOMEKYTOUHON
aTTeCTallMU OOYYaoNIUXCsl, NMEPEUCHbh OCHOBHOM ¥ JIOTIONHHUTEIBHOW JTUTEPATYphl, a TaKKE PECypCcoB
“H(OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOHN ceTu HTEepHET.

COI'JTACOBAHO:

3aMecTUTeNb JUPEKTOPA ]
0 y4e6HO-MeTOAUYeCKOM paboTe _ &//// OpJioBreBa 0.M./
«30» utoHsa 2025 .

Haya/IbHUK yu4e6HO-MeTOAMYeCKOro OT/ea ,"%q . Y/Toncrukosa B.C./
«30» utoHsa 2025 .

3aBeaywomuil Kapeapoi /
«Y4eT U MeHePKMEeHT» ; /Ty6epHaTtoposa H.H./
«30» mroHg 2025 .



OrjaBiieHue
1. HauMEHOBAHUE JUCIIHATIIITHIHDL .......cccoiiiiiiiitiiisseeesssssssssssssesssssssssssnsesessssssssssn 4
2. llepedeHb ILTAaHUPYEMBIX pPE3yJbTaTOB OCBOCHHS OOpa3oBaTEIbHOM
nporpaMmbl (IIepeueHb KOMIICTCHIIUM) C YyKa3aHHEeM HWHIUKATOPOB HX
JIOCTHOKECHUS U TUIAHUPYEMBIX PE3yJILTAaTOB OOYUYECHHUS IO JIUCIUTLIHHE ...... 4
3. MecTo TUCIIUTIJIMHBI B CTPYKTYype 00pa3oBaTECIbHON IMIPOTPAMMEI .......... 6
4, OO6BEM AUCHUIUIMHBI(MOOYJIA) B  3ad4eTHBIX €AUHUIAX W B
aKaJEeMHUYECKHUX YacaxX C BbIJIEJICHUEM OOBbeMa ayJIUuTOpPHOU (JICKIIHH,

CEMMHAapPhl) U CAMOCTOSITEIIbHON PAOOTHI OO0 YUAFOIIIUXCS ..vvevvviereranriessreesineenenes 6
5. CopepxaHue AUCHUILIUHBI, CTPYKTYPUPOBAHHOE 1O TeMaM (pa3fiesiaM) TUCIUTUTHHBI
C YKa3aHUEM UX 00beMOB (B aKaJleMUYECKUX YacaxX) U BUJOB YUEOHBIX 3aHATHUH ............. 6
5.1. CONEPKAHUE JTUCTIATIIIITHDB .vvveetiuvvrressssssesssssssnesssssssssssssssssssssssssssssssssnssssssssnssssessnns 6
5.2 VUCOHO-TEMATHUCCKIIM TIITAH ...ecuveeireeereasseeaseeasseeasseessseessseessseessseesseesssssassesssessnnessnnes 9
5.3 ConepkaHne CEMUHAPOB, MPAKTUUECKUX BAHITHH] ...veervveeirieieeaiieaieesieesneesieeeseneenes 10
6. IlepedueHb y4eOHO-METOIUICCKOTO OOCCIICUCHHUS JIJISI CAMOCTOSI TSIIbHOU
padoOThl OOYYAIOIITUXCS TTO JTACITHIIITHHE ... uvveeitrieeireeesiteeesteeesssseesssseeesnseeessneeans 13
6.1. IlepeyeHp BOMPOCOB, OTBOJAMMBIX Ha CaMOCTOSITEIBHOE OCBOCHHE
JMUCITUTIINHBI, GOPMBI BHEAY TUTOPHOW CAMOCTOSITEIIbHOU PaOOTHI............. 13
6.2 [Tepeuenb BOpoOCOB, 3a0aHU, TEM IS MMOATOTOBKHU K TEKYIIEMY KOHTPOJIIO ... 15
[TprMepHBIE TEMBI TTPOCKTHOM PAOOTBL. . .e.vvvieiurreesireeesreresssreessssesssseesssssesssssesssssnssssssenens 16
7. @OHI OIECHOYHBIX CPEACTB [UIsl TPOBEJACHHUS MPOMEKYTOYHOW aTTecTaluu
OOYYAIOITUXCS TIO JIMCTIUTITIITHE .. vveeevteeessteeessieeesssteeesssneessseesssseeesnssesssseesssnesesnneessnsneesnnns 17
8. IlepedeHb OCHOBHOH ¥ TOTIOTHUTEIBHON YICOHOU JTHTEPATYPBL, ....vevvverveereerreereeennes 21
HEOOXOIUMOM JUISI OCBOCHUMS JACIIHTIIIIIHDL. ... eeeeeseersssssesssesesssesssssssssssesssssssssssnnsseeeeseessnns 21
JIOTIOTTHUTEITBHAS JTATEPATYPA: «vvenrreesnnreeasneeessneeesasseeasnseeesanseesassessssesesassessssesssnseeesanneeans 22
9. Tlepeuens pecypcoB HHPOPMAIMOHHO- TEICKOMMYHHUKAITMOHHON ceTH «MHTEepHETY,
HEOOXOIUMBIX IS OCBOCHMUS TUCIIUIIITHHBL ... .eeeeviersssssesssesesssessssssssssessssesssssnnnsssseessessnns 24
10. Metoandeckue ykazaHus A1 00y4arOIIMXCs IO OCBOCHUIO AUCIHUIUIUAHEI ............... 24

11. Ilepeyenr HMHQPOPMAIMOHHBIX TEXHOJOTHM, HCIOJIB3YEMBIX MPU OCYIICCTBICHUU
o0pa3oBaTeNbHOIO TMpoliecca MO JUCHUIUIMHE, BKIIIOYas MepeueHb HeoOXO0IMMOTro
MPOrpaMMHOTO  OOecrieueHuss ¢ HWHQPOPMAIMOHHBIX  CIPABOYHBIX CHUCTeM (Tipu

13 (10100407117 0.y (o Twi 7 P PSP PP PPPRI 26
11.1 KoMIJIEeKT JIMLEH3UOHHOTO TPOTPAMMHOIO O0ECTICUCHMS . ....vvvierereeieeareeareesinee e 26
11.2 CoBpemennbie podeccruoHanbHble 0a3bl JaHHBIX U WH()OPMAIIMOHHBIE CIIPABOYHbBIE
(637 (o LY 1 ST PU PP PUPPTR PRI 26
11.3 CeptudunupoBaHHble IPOrpaMMHBIC U allllapaTHBIC CPEACTBA 3aIIUTHl HHPOPMAITUU
........................................................................................................................................... 26
12. Omnucanue MaTepHaATbHO-TEXHUYECKOW 0a3bl, HEOOXOIWMON HJIsi OCYIIECTBICHUS
00pa30BATEIHHOIO MPOIIECCA TTO JTUCTIATIITITHE ... .vveesteeeneeeasteesseeesuseessneasseessseesnsesssseessneenes 26



1. HamMeHOoOBaHHeE TUCIUIIIINHBI
«KimenTckast aHaJIUTHKA.

2.IlepeyeHb

oOpa3oBaTeJIbHON
yYKa3aHUueM WH/IUKATOPOB MX /JOCTHKEHHUSI M ILUIaHMPYeMbIX
pe3yJbTaTOB O0y4YeHHUs MO AUCHUIJIUHE

IJIAHUPYEMBIX

NpPOorpaMmbI

(mepevyeHsnb

pe3yJbTAaTOB OCBOCHUSA
KOMIIETEHIul) ¢

Kon Haumenosanue WunukaTopst PesynbTathl 00ydueHus (BIajieHHs?, YMEHHS H
KoMIIe- KOMIIETEHINH JOCTIDKEHUS 3HaHUA), COOTHECEHHEBIE c
TEHIUU KOMIIETEHI[MH KOMITETEHIMSIMH/HHANKATOPAMH

JIOCTH>KEHUSI KOMIIETEHIH
[KH-7 Cnoco6HoCTh 1. AHanmM3MpyeT HCTOUHUKH 3HaTh: COBPEMEHHbIE HaIpaBJICHHUs OpPraHU3aLNY]
BBISIBIIATH U 1 BBISBIISICT OusHeca;
peann30BHIBaTh MpeIIpUHIMATEIECKIE NPUHLUIB  (QYHKIMOHUPOBAHUS M Pa3BHTHS
PBIHOYHEIE BO3MOKHOCTH B yCIOBHUSAX OusHeca;

BO3MOYKHOCTH, a TaKXKe
BIIAJIETh HABLIKAMH
Ou3Hec-
TUIAHUPOBAHUS

M3MEHEHHUS BHEIITHEHN
Cpeabl.

2.Bnaneet HaBBIKAMH
[peanu3anyy OU3HeC-Uaeu u
(hopmMupoBaHus OU3HEC-
IMOJIEJIEH.

3.Bnaneer MeToaukamMu
QHAITM3a U pacyera
HYKOHOMHYECKUX H
(bMHAHCOBBIX MMOKa3aTeJeH
n GpopmMupoBaHus Onu3HEC-
raHa.

COBpeMeHHBIE TpoOieMsl Om3Heca B Poccum u 3a
pyOexoM
YMeThb: OLIeHHBATh COOCTBEHHOE TMOJIOKEHUE
Ou3Heca Ha PHIHKE;
MPOTHO3UPOBATh PA3BUTHE NPEINTPUHUMATEIBCKUX
BO3MOKHOCTEHN B YCIOBUSIX U3MEHEHMs BHEUIHEH
Ccpeabl.

3HaTh: Ha3HAYCHHE W COJCP)KAHHE OCHOBHBIX
9TanoB OusHec-mIaHupoBaHus; CoOBpEeMEHHYIO
METO/I0JI0THI0 OM3HEC-TIIaHUPOBAHMSI.

YMeTh: HAXOUTh 1 OLICHUBATH HOBBIC PHIHOYHBIC
BO3MOXKHOCTH M ()OPMYJIMPOBATh OHU3HEC-UJIEIO;
pa3pabaThIBaTh CHCTEMY IIAHOB, PETYIUPYIOIINX
ousHec.

3HaTh: MeTO/IbI (PUHAHCOBOTO, YIPABICHYECKOTO
U COLMATBLHO-’KOHOMUYECKOTO PEryIHpPOBaHHUS
NpeANPUHUMATENBCKON JIESITENbHOCTH; METOIMKN
aHanM3a M pacyera  JKOHOMHYECKHX U
(MHAHCOBBIX MNOKazaTeneld npu (OPMUPOBAHHU
Ou3Hec-TIaHa

YMerb:  TpPUMEHATh  KOJMYECTBEHHBIE U
Ka4ueCTBEHHbIE METObl aHaJIM3a INPH NPHHSITHU
YIPaBJICHYECKUX  pelIeHUi u CTPOUTH
9KOHOMHYECKHE, (rHaHCOBBIE "
OpTaHM3aI[IOHHO-YIIPABJIEHUYECKHE MOJIEIIN;
dbopMupoBaTE  CTPYKTYpPY H  COJepiKaHHe
CTpPaTeruuecKoro, TaKTHYECKOTO u
OIIEPAIIOHHOTO niaHa, OCYIIECTBIIAT
pa3paboTKy Ou3Hec-IUlaHa 10  pea3aluu
Ou3HEC-UJIEH.




IKTI-4

Cr1ocoOHOCTD
y4acTBOBATH B

pa3paboTke mporpamm

Pa3BUTHsI KOMITAHUH,
pa3paboTke

000CHOBaHUI TPOEKTOB

1 YyIPaBJICHUYCCKUX

peIlIeHPIfI, CBsA3aHHBIX C

pa3BuTHEM OM3HECA

1.Pa3pabarbeiBaeT

KOHLENIUIO
MIPOEKTAa,
HEePapXUUECKYIO
CIPYKTYypy pabor,
KaJIeHJapHO-
PeCypCHBIN IJIaH U
KOHTPOJIb 32 XOA0M
[IPOrpaMM pa3BUTUS
OpraHu3aluu.

.ITpumenser

COBpPEMCHHBIC
MOJIENIN Pa3BUTHS U
yIpaBlIeHUS
Oopranusanuen.

3HaTh: JTyYIIde MPAKTUKH C IETIOTUIAHNPOBAHHUS
U IPOBEJEHUS MAPKETUHIOBBIX UCCIIEIOBAaHUM.
YMeTb: MNpPUMEHATHh JydyllMe MNPaKTUKA Jid
[JJAHUPOBAHUSA u MIPOBEJAECHUS

MapKETHHIOBBIX
HCCIIEIOBAaHUM

3HaTh: METObI, TEXHUKH U WHCTPYMEHTApUH IS
MOTy4SHHSI MAPKETHHIOBOW MH(OPMALIIH.
YMeTh: TPUMEHSTH  METOIBI, TEXHUKH W
WHCTPpYMEHTApUU AJIs OJIyYE€HUS MapKETUHIOBO
nHpOpMAIMK C LENBI0 OIICHKH KOHBIOHKTYPHI
PpBIHKA.




3. MecTO AMCHUILJIMHBI B CTPYKTYype 00pa3oBaTe/ibHOH NPorpaMmmbl
JucnuniaHa «KiHMeHTckasi aHAJIMTHKA» OTHOCHUTCHA K MOAYJIO
«MapKeTHHI MEHEeKMEHT»

4,00beM JUCHUNJIUMHBI(MOAYJsI) B 3a4YeTHBIX e€eJIMHUIAX U B
aKaJjleMMYeCKHMX dYacax ¢ BbljleJleHueM o0beMa ayJuTOpPHOU
(1eKuuu, CeMMHAPhbI) U CAMOCTOATEJIbHOU PA0OThHI 00y4YaIOIIUXCSA

Bcero (B 3/e 1 yacax) CemecTp 6 (B yacax)

Bua yueOHOM padoThsI MO
JTUCHUILJINHE

Oo0man 3/108 108

TPYAOEMKOCTH JUCHMIIJINHBI

Konmaxkmmnasn paooma -

Ayoumopmubsie 3auamusn 50 50
Jlexyuu 16 16
Cemunapeol,

npakmuveckue 3aHsmus 34 34
Camocmosamenvuas paooma 58 58

Bug rekyiero IIpoekTHas pabGoTa IIpoekTHas paGora
KOHTPOJISI

Bun npoMmexyTouHOM aTrTecTaluu 3augeT 3auer

5.Conep:xkaHue IUCUMILIMHBI, CTPYKTYPHUPOBaHHOEe MO0 TeMaMm (pa3aejam)
AUCHUILVIMHBI € YKa3aHMeM HX 00beMOB (B aKaJeMHYeCKHX 4acax) U BHIA0B
YueOHBbIX 3aHATHI

5.1. Conep:xanue IMCHUNIAHBI

Tema 1. AHAIMTHKA JAHHBIX U KJIMEHTCKAS aHAJTUTHKA

OnpeneneHue KIMEHTCKOW aHANWTHUKU. Llenm W 3amaun KIMEHTCKOW aHAIMTHKM.
HamnpaieHust ucnoib30BaHus JaHHBIX KIMEHTCKOW aHAIUTUKU. B3aUMOCBSI3b aHATTUTUKH
JAHHBIX C TPUHSATHEM OW3HEC-PEIICHUM, MapKETUHIOM W pa3pabOTKOM MPOJYKTOB.
CoBpeMeHHbIE MOAXO/bl, MPUMEHSIEMbIE B aHAIN3€ KIMEHTCKUX JaHHbIX. bapbepbl B
WCIIOJIb30BaHUHU KIIMEHTCKOW aHAIMTHUKYA KOMIIAHUSMHU.

Tema 2. Buabl JaHHBIX 0 KJIHEHTAX

JlaHHBIE O KJIMEHTax: IMOHATHE, 3HAYCHUE, BUIbI. TpaH3aKIIMOHHBIC JTaHHBIC.
JlanHple 0 BeO-moBeAcHUH. JlaHHBIC 00 MCIOJIB30BAHUH YCIYyTH/TIPOAyKTa. JlaHHbBIE
13 TEKCTOB, CO3/IAHHBIX 3aKa3UHKOM.



Tema 3. Tunbl aHAJIUTHKH JaAHHBIX 0 KJIHMEHTaX

AHanuTHKa TaHHBIX U €€ 3HaueHue. Tumel aHaauTukd. OnucaTtelbHas KIUSHTCKAs
aHaIUTUKa. JlMarHocTuueckas aHaJWTUKAa KJIMEHTOB. IIpeauKTHBHAsS aHAJIUTHUKA
KJIMeHTOB. [IpeanuceiBaroias KIMEHTCKas aHATUTHKA.

Tema 4. Coop pesieBAHTHBIX JAHHBIX 0 KJIHEHTAX

Ha3nauenne u 3amgauu cOopa JaHHBIX O KJIMEHTaX B KJIMEHTCKOM aHAJIMTHKE.
Crioco6b1 cOopa JaHHBIX: OMPOCH], TPUOOPETEHNE CTOPOHHUX JTAHHBIX, ITACCHBHBIN COOP
JTaHHBIX 4Yepe3 COOCTBeHHBIM calWT wim npumioxkenue, GoogleAnalytics, HubSpot,
Mailchimp, Optimizely u ap.

Tema 5. CopTpoBKa M XpPaHEHUE JTAHHBIX

CnocoObl copTupoBKkH JaHHbIX. CTaHmapTuzamnus maHHbiX. [lmatdopma gaHHBIX
kaneHToB (CDP). Ba3oBwlii mpoduib KiveHTa. PaciimpeHHbI npoduiab KIMEHTA.
Koncomupnanus npoduiell KIMEHTOB B Pa3JIMYHBIX CHUCTEMaX HCTOYHHMKOB JaHHBIX.
WuTerpanust AaHHBIX O KiueHTaX. Poiib M 3HaYeHWE XpaHWIUIIA JaHHBIX. BeIOOp
MOJIXOAIIEro XpaHwinia. LleHTpanbHbIN pEO3UTOPUM Il XPAHEHUS JaHHBIX.

Tema 6. Iloka3zaTenn OM3HeC-aHATUTUKHA

Croumoctb npusieueHus kiuenToB (Customer Acquisition Cost CAC). LleHHOCTD
kinenta (Lifetime Value LTV). Cpok okymaeMocTH 3aTpar Ha TpPUBJICUYCHUE KIIMEHTA
(Payback CAC). Koaddumment moropHbix mokynok (Repeat Purchase Rate, RPR).
Croumocts yaeprxkanus kiareHToB (Customer Retention Cost, CRC). YpoBeHb
ynepxxanus kiaueHTtoB (Customer Retention Rate CRR). YpoBeHb OTTOKa KIMEHTOB
(Customer Churn Rate CCR). Kosddunuentsr ydyactus u moramenus (PR u RR).
[Tokazarens morpedutTensckoit sosuibHOCTH (Net Promoter Score, NPS). Iloka3zartens
ynoBietBopeHHocTr kineHToB (Customer Satisfaction Score, CSAT). Ilokasarens
norpeoutensckux ycuiuii (Customer Effort Score, CES).

Tema 7. AHAJIN3 JaHHBIX 0 KJIHEHTAX

CoBpeMeHHbIE MHCTPYMEHTHI U METO/Ibl MHTEJUIEKTYaJIbHOIO aHaJIN3a KIMEHTCKUX
JTaHHBIX. MeTo/Ibl aHaIN3a HECTPYKTYPUPOBAHHBIX JIAHHBIX (OTYETOB, MOJIH30BATEITHLCKUX
OT3BIBOB, HOBOCTEH, W.T.N.). AHAIU3 MYTH KIHWEeHTA. Meroabpl 0oOpabOTKH TEeKCTa M
u3BiedeHus 3HaHui. [Iporpammubie mpoaykThl: cBoOomHoe I10, 6ubmmoreku Python,
aHanutuueckue  1uar@opmel. MHCTpyMeHTbl  yrayOneHHOM — aHanuTHKUM — SAS,
Busyanuzanus xkineHTckod aHanuTuku. [IpeumyinecTBa W HEJOCTATKHM MUHCTPYMEHTOB
ousHec-anaauTHKU: Mode Analytics, Looker wiu Tableau up.

Tema 8. KniueHTCKas aHAJIMTHKA: cerMeHTAalMA 0a3bl MOKYNaTes el

Ilenmn cermeHTanMu KIHNEHTCKOM Oa3bl. Kpurepuum cermMeHTanuM KIMEHTOB.
Criocobbl cermeHTanuu. CerMeHTanusi KIMEHTOB IO reorpapuueckoMy TMpU3HAKY.
JHlemorpaduueckas cerMeHTanusi kiueHToB. CermMeHTanus KJIMEHTOB Ha OCHOBE

7



noBegacHus. CerMeHTalusi KJIMEHTOB Ha OCHOBE IICHXOrpa)udyeckoro IOBEICHHMS.
ABTOMaTHYecKass JMHAMHYCCKas CErMEHTAllMsl KJIMEHTOB Ha OCHOBE 3apaHee
OMpPEEICHHBIX ~KPUTEPUEB cerMeHTanuu. MeTtomosorus cermentanuun  Customer
Lifecycle. RFM anamnus.

Tema 9. YnpaBienue 1aHHbIMHU 0 KJIHEHTAX

3amaun ynpaBlieHUs JaHHBIMU O KJIMEHTaX. YTIPaBJICHUE KIMEHTCKUMHU JaHHBIMU
(Customer Data Management, CDM) —onpenenenne 1 0OCHOBHBIC 3Tarmbl mporecca.ERP-
cuctembl, CRM-cucrembl. Tuxer-cuctemp. DMP (Data Management Platform).
[Tnatdopmer st omHIKaHATEHOTO 00cmyxuBanus CDP (Customer Data Platform).Data
driven-moxxon B MapkeTwHre. Jtambl npuHATHS pemreHus npu Data driven- momxoge.
[TpoBenenne  A/B-tectupoBanus.  MHTepnperanus  pe3y/ibTaTOB TECTHPOBAHMS.
OnTuMH3aIs MapKeTUHTOBBIX KaMITAHWW I TIOBBIIICHHS OTKJIMKA WM YBEIHUCHUS
npubsLTy. Jloposknas kapta (RoadMap) mist MmapkeTrHra. AHAIH3 JaHHBIX B puckax. Poib
OILICHKH PUCKOB B YIIPABJICHUN MapKETHHTOM.

Tema 10. Ilepconanu3anusi B KJIMEHTCKON aHAJIUTUKE

[lepconanuzanus: onpeaeneHue, poib 1 3HaueHne. KoMImoHeHThI TepCoOHaNN3aIIiH.
[Ipeanocbuiku BHEAPEHUS TEPCOHANM3AIMK. JTanbl nepcoHanmuzanuu. Co3naHue
MEPCOHAM3UPOBAHHBIX TMPEIIOKEHUN KIUeHTaM. MHCTpyMEHTHI TepCcOoHaIU3aIUH.
[lepconamu3amsi TpU  B3aMMOJCUCTBHHM C CAWTOM: TIEPCOHANM3AMSI KOHTEHTA,
TCOJIOKANisi, TOBApHBIE PEKOMEHIAIMW, AaBTOMATH3allds TOBAPHBIX  MOJ0OPOK,
MIPUMEHEHHUE TAHHBIX MPOTPAMM JIOSUTBHOCTH U JIP.



5.2 Y4eOHO-TeMAaTHYCeCKUH ILJIAH

Ne | HaumeHnoBaHue TpyaoeMKocTh B 4acax @opMbI TEKYIIEro
n/ | Tem (pa3uesioB) Bce- Konrakrnas pa6ora - | Camocros- | KOHTPOII ycnesaemo-
N | JMCHUILIHHBI ro AynuTopHasi padora TeJbHas o
Obmas, | Jlexnnun CemuHapel, paﬁoTa
B T.4.:. NMPaKTUIECKUC
3aHATHS
1. | Tema 1. Ananutuka 12 6 2 4 6 PacyeTHO-
AGHHBIX 1 AHAJIUTUYECKHE
KJIMEHTCKAast
N— 3a/laHusl, TUCKYCCHS
2. | Tema 2. Bumst 12 6 2 4 6 Omnpoc. Komananas
JAHHBIX O KIMEHTax pabora B popme
KapThl UeH
3. | Tema 3. Tumst 12 6 2 4 6 Ompoc. Komannas
AHAJIMTHKH JaHHBIX O pabora B popme
KIIMEHTaxX KapThbl I/I,Heﬁ
4, | Tema 4. Coop 12 6 2 4 6 Onpoc. Komangnas
PeJICBaHTHBIX U paboTta B popme
ITaHHBIX O KJIIMEHTax KapThl U neu
5. | Tema 5. CopTtupoBka 12 6 2 4 6 Omnpoc. Komangnas
¥ XpaHEHHUE JTAHHBIX pabota B popme
KapThl UeH
6. | Tema 6. [okazarenu 11 5 2 3 6 AHanm3 neoBbIX
OU3HEC-aHATIUTHKHA CUTYallUil HA OCHOBE
Kelc-MeTo1a
7. | Tema 7. AHanu3 10 4 1 3 6 AHan3 IeNoBBIX
AaHHBIX O KIIMEHTaX CUTyalluil Ha OCHOBE
KeHC-MeTo1a
8. | Tema 8. Knuenrckas 3 6 AHann3 IeI0BBIX
AHAJIUTHKA: 10 4 1 CUTYyalllil HA OCHOBE
CcerMeHTaIus 0a3nl Kelc-MeTona
HOKYyIIaTesei
9. | Tema 9. YpasieHue 9 4 1 3 5 AHamn3 IeI0BBIX
JaHHBIMH O KITHEHTax CUTYallUil HA OCHOBE
Kelc-MeTo1a
10 | Tema 10. 8 3 1 2 5 AHanu3 JeI0BBIX
lepconamusarus B CUTyaIMii Ha OCHOBE
KIIMCHTCKOU KeﬁC'MeTOHa
AHAJINTUKEC
HTtoro 108 50 16 34 58




5.3 Conep:xxaHue CeMHUHAPOB, NPAKTHYECKHUX 3aHATHH

HauMenoBanue

TeM(pa3/1eJioB)
JAMCIUTIJINHBI

Ilepeyenb BONMPOCOB A
CEeMHHAPCKHX, MPAKTHYECKHUX
peKoMeH/IyeMble HCTOYHUKH

00Cy:KIeHHusI Ha
3aHATHSAX,

®opmbl IpOBEACHNS
3aHATHNA

Tewma 1. AHanuTHka
JaHHBIX U
KJIHEHTCKast
aHaJNTHKA.

— lenu u 3amaun KIMEHTCKOMAHAIUTHKH.

— Hanpasnenust HCTIONB30BaHUSTAHHBIX
KIUEHTCKOM aHAJTUTHKH.

— BzaumocBsA3b aHAIMTHKH
MaHHBIX C IPUHATHEM OHM3HEC-PEIICHHIA,
MapKETHHTOM U pa3pabOTKOH MPOTYKTOB.

— CoBpeMeHHbIE TOAXOJBI, IPUMEHSIEMbIE B
AHAJIIN3CKIIMCHTCKUX JaHHBIX.

PexomeHayeMble HCTOYHHKH:
pazgen 8, NeNe 1- 3; pazmen 9, NoNo5-7.

YcrHbIM onpoc,
rpynmnoBopazoop
MMHU-KEWUCOB.

Tema 2. Bunsl
JAaHHBIXO KIIMCHTax

— JlaHHBIC O KJIMEHTaX: MOHATHUE,3HAYCHUE, BUJIBI.
— TpaH3akIMOHHbBIE JaHHBIE.

— JlaHHBIE O BeO-ITOBEICHUH.

— JlanHBIE 00 MCIIONB30BAaHUNYCITYTH/TIPOTYKTA.

- I[aHHLIe N3 TCKCTOB, CO3JaHHBIX3aKa34YNKOM

PexomeHyeMble HCTOYHUKH:
pasnen 8, NeNe 1-4; pazmen 9, NoNe5-8.

YcTHbIN
orpoc, pa3doop
CUTYaIlMOHHBI
X 3ajad.
Komangnas
pabora.

Tema 3. Tunsr

— AmnHanmTnka JaHHBIX U CC3HAYCHUC.

YcTHBI onpoc,

aHAITTHKA — OnucaTenbHasi KITMEHTCKAsIAHATUTHKA. pa300p MHHH- KEHCOB,
JIAHHBIX O IPYIMIOBas TUCKYCCHSL.
— JluarHoctuyeckasi aHaJIUTUKAKINECHTOB.
KJIMEHTaX
— IlpenukTUBHAS aHAIMTUKAKIUCHTOB.
— [lIpennuceiBaroinas KIMEHTCKasiaHATUTHKA.
PexomeHnayemMbie HCTOYHHKH:
paznen 8, NeNe 1- 3; pazmen 9, NeNo5-7.
Tema 4. Coop — Haznauenwue u 3aaunt cOOpalaHHBIX O KIIHEHTaX YcTHEI onpoc,

PCIICBAHTHBIX U
JaHHBIXO KIIMCHTax

B KJIMEHTCKOW aHaJIMTHUKE.

— CnocoObI cbopa TaHHBIX: OMPOCHI, TPUOOPETEHHE
CTOPOHHHMX JIaHHBIX, TACCUBHBIICOOD JIaHHBIX Yepe3
COOCTBEHHBIH CalT MM PHIIOKEHHE

PexomenayemMbie HCTOYHHKH:
pasnen 8, NeNe 1-4; pazmen 9, NeNe5-8.

rpymIoBoipazoop
MHHHU-KENUCOB.
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Tema 5.
CoptupoBKa u
XpaHEHUE TaHHBIX

Crioco0bl COPTHPOBKH JITAHHBIX.
CrangapTu3anus JaHHbIX.
ITnatrdopma nanaex kireatoB(CDP).

YcTHbIM ompoc,
pa30op MUHU- KEHCOB,
IPYIIOBast TUCKYCCHS,

N TECTUPOBaHUE

— ba3oBblit mpodwite KIIHEHTA.

— PacmmpenHsIit mpoQuiIbKINEHTA.

— Konconumanus npodusieii KIMEHTOB B Pa3TUYHBIX

CHCTEMax UCTOYHUKOB IaHHBIX.

— Poub 1 3HaUEHUE XPAHWIUILAJAHHBIX.

— Bpi0op noaxoasieroxpaHuimiia.

PexomeHnayemble HCTOYHUKU:

pasaen 8, NeNe 1-4; pazmen 9, NeNe5-8.
Tema 6. —  CTOMMOCTb NPUBJIECYEHUSKJINEHTOB Pacuerno-
ITokasarenu (Customer Acquisition Cost CAC). aHaJIUTUYCCKHE
Gusnec- — Uennocts knuenra (LifetimeValue LTV). 3allaHus 1o
AQHATUTHKU _ MIPUMEHEHUIO

CpoK OKynmaeMOoCTH 3aTpaT Ha HMPUBJICUCHUE KIIMCHTA
(PaybackCAC).

Koadpduument nosropusix nokynok (Repeat
Purchase Rate,RPR).

CroumocTs yaepkanust kirento (Customer
RetentionCost, CRC).

VYposens yaepxanus knueatoB(Customer
Retention Rate CRR).

Yposensb orroka kiuentos (Customer Churn Rate
CCR).

PexoMeHnayemMble ICTOUHUKH:
paznen 8, NeNo 1-4; pazmen 9, NoNe

5-8.

MOKa3aTejiel Ou3Hec-
aHAJUTUKU. AHAIIN3
JIEJIOBBIX CUTYyallui Ha
OCHOBE Kelic-MeTo1a.

Tema 7. Ananus
AHHBIXO KJIIMEHTAX

CoBpeMeHHbIE HHCTPYMEHTBHI HMETO/IbI
MHTEJUIEKTYAIbHOIO aHAJIN3a KIIMEHTCKUX 1aHHbIX.
MeTop! aHaNTM3a HECTPYKTYPUPOBAHHBIX JAHHBIX
(0TueTOB, MOJIB30BATENBCKUX OT3BIBOB, HOBOCTEIA,
W.T.J.).

AHanu3 MyTH KIHEHTA.

MeTonpl 00pabOTKH TEKCTA HU3BICUEHHUS

3HAHUH.

IIporpamMmHBbIe poayKThl: cBoOGOoaHOE [10,
6ubnmmorexkuPython, anaaurtnaeckme

TIaTOPMEI.

WHcTpyMeHTHI yrityOneHHOHaHaTUTHKH SAS.

PexomMeHayeMble HCTOYHUKH:
paznen 8, NeNe 1-4; pazmen 9, NeNo5-8.

PacueTHo-
aHATUTHYECKHE
3aIaHusl 110
MIPUMEHEHUIO
IoKa3arejiel Ou3Hec-
aHAJUTUKN. AHAIIN3
JIEIOBBIX CUTYAIlMid Ha
OCHOBE Kelic-MeTo/a.
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Tema 8. Knnenrckas
aHaJIUTHKA:
cerMeHTanusa0as3bl
MoKynaTesneu

— llenm cerMeHTAIIMH KIIMEHTCKOWOA3HI.

— Kpurepuu cerMeHTaIlMUKINEHTOB.

— CnocoOBI cerMeHTaIHH.

— CerMeHTaIyst KIMEHTOB 110 reorpauueckoMy
MIPHU3HAKY.

— Jlemorpaduueckasi CErMEHTALUAKINCHTOB.

— CermenTaius KJIMEHTOB HAOCHOBE MTOBEACHHUS.

— CermeHTaius KJIMEeHTOB Ha OCHOBE
MICHXOrPa(hUIECKOTOMTOBEIEHHS.

PexoMenayeMbie HCTOYHUKH:

paznen 8, NeNe 1- 3; pazmen 9, NeNe 5-7.

YcTHbIM ompoc,
pa30op MUHU- KEHCOB,
IPYIIOBast TUCKYCCHSL.

Tema 9.
YnpasneHue
JTAHHBIMH O
KIIMEHTaX

— 3agauu ynpapieHUs JaHHBIMUO KIIEHTAaX.

— VYmpapneHHe KITUEHTCKUMHJAHHBIMA
(Customer Data Management, CDM) —
oIpezieIeHIe ¥ OCHOBHBIE ATAIIbI ITpoIecca.

— ERP-cucremsr, CRM-cucremsi.

— Data driven-moaxo/ BMapKeTHHTE.

— Dransl npunsTus perienus npuData driven-
MOJXO0/IC.

— IlpoBenenue A/B-TtectupoBanusi.

— HHrepnperanus pe3ynbTaTOBTECTUPOBAHUSI.

—  OnTumu3anys MapKETHHTOBBIXKAaMITAaHUH JUTsT
TIOBBIIICHHUS OTKIIMKA U YBEJINYCHUS
NpUOBLIH.

PexoMenayeMble HCTOYHUKH:
pasnen 8, NeNe 1-4; paznmen 9, NeNe 5-8.

YcrHbli
ompoc, pa3doop
CUTYyalluUOHHBI
X 3ajad.
Komannnas
pabora.

Tewma 10.
ITepconanuzanus B
KJIMEHTCKOM
aHAJUTHKE

— llepconanmu3zanus: onpeaeieHrue,poisb U 3HaUCHHE.

— KoMIOHEHTHI TepCOHATN3AINH.

— IlIpenmnochuiku BHEAPEHUSTIEPCOHATN3AIIH.

— DTambl nepcoHaIN3aInH.

— Co3znaHue nmepcoHaT3NPOBaAHHBIX
npeIoKeHn KineHTaM. UHCTpyMeHThI
MIePCOHATN3AIIHH.

— llepconanu3zanus npu B3aUMOAECHCTBUU C CAUTOM:
MIePCOHATN3AIINS KOHTEHTA, T€0JIOKAITUS, TOBAPHBIC
PEKOMEHIAINH, aBTOMATH3AIUATOBAPHBIX
Mo100POK, MPUMEHEHHUE JAHHBIX TIPOTPaMM
JIOSUTHHOCTH U JIP.

PexoMeHayemMble HCTOYHUKU:

paznen 8, NeNe 1- 3; pazmen 9, NeNe

5-8.

YceTHsIH ompoc,
pazbop MUHH- KEHUCOB,
TpYIINOBast TUCKYCCHS,
TECTHPOBAHHE
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6. Hepeqenb y‘leﬁﬂo-MeTOHI/I‘leCKOFO o0ecreYeHUu s AJIA
CaAMOCTOATEJIbHOMN paﬁoTbl Oﬁy‘laIOlIlI/IXCH Ho AMCIIMIIJIMHE

6.1. [lepeyeHb BONIPOCOB, OTBOAMMBIX HAa CaMOCTOSATEJbHOE
OCBOCHHE JAUCUMIIJIMHBI, dpopmBbI BHeay/JIUTOPHOM
CaAMOCTOSITEJIbHOU PadoThI

HaumenoBanue Tem(pa3iesoB)4eHb BOIIPOCOB, OTBOAUMBIX HA ®DopMbI BHEAYAMTOPHOM
AUCHHUTLIUHBI caMoCTosITeIbHOe OCBOCHHE CaMOCTOSATeNbHOI padoThI
Tema 1. AnanuTuka IaHHBIX |OnpeeneHue KINeHTCKOHaHAIMTHKH. PaGota ¢ y4eOHOM, METOAMYECKON U

M KJIMEHTCKasiaHAJIUTUKA. Hay4HOU JTUTEPaTypoH,
[IEPUOANYECKUMUN3IAHUAMHA U
Mureprer- pecypcamu. Iloaroroska k
ITUCKYCCHU Ha CEMHUHAPCKUX3AHATHUSAX.
ITonroroBka

MHQOPMAITIOHHOTO COOOIICHUSI.
Hanucanue KOHCIIEKTA.

CocrasiieHre 00001aronenTadInIbI

[Toaxoas! K aHAIU3y KIIMEHTCKUXJAHHBIX.
bapbepsl B UCII0JIB30BAaHUUKIINEHTCKON
AHAJIUTUKHA KOMITAHUSMH.

IAHAUTHKA JAHHBIX B HHPOPMAIIIH O
KJINCHTaX.

PexoMeHyeMble HCTOYHUKH:
paznen 8, NeNe 1- 3; pazmen 9, NeNe 5-

7.
10 TEME.
Tema 2. Buagsl JaHHBIXO Hasuauyenue u 3anadu coopa Pabota ¢ yueOHOM, METOAMYECKON U
KJIIMCHTaX ITaHHBIX 0 KJIUEHTAX B KIIMEHTCKOM Hay4YHOU JIUTEPATYPOH,
AHATTUTHKE. [IePHOANIECKUMUN3TAHUSIMHA U

MurepreT- pecypcamu. IToaroroska k
MUCKYCCUN HAa CEMUHAPCKUX3AHATHSIX.

Buapl KIMEHTCKUX JaHHBIX.
—  TekcroBble naHHble. PekomeHayemble

Tloxroroska
ucTouHUKH: pa3zaend, NeNe 1-4; pazmen 9, i
NeNe 5-8 MH()OPMAITMOHHOTO COOOIIEHUSI.
oo Hamrcanne KOHCIIEKTA.
Tema 3. THITBI aHATUTUKH THIBI AHATUTHKHY. Pabota ¢ yueOHOM, METOAMYECKON U
ITAHHBIX OKJIMEHTAX OCOBEHHOCTH OIHCATENBHOI, HAYYIHOM JTUTEpaTypoH,
IMMarHOCTUYECKO, NpeIUKTUBHON pflePHOIMICCKUMHUU3TAHIIMH 1

MurepreT- pecypcamu. Iloaroroska k
ITUCKYCCHU Ha CEMHUHAPCKUX3AHATHUSAX.

[pENUCHIBAIOIIEN KIIMEHTCKOW aHAIUTUKN
PexomeHnayemble HCTOYHHKH: paszen 8,

NeNe 1- 3; pazmen 9, NeNe 5-7. IMoaroroska
MH(POPMAIMOHHOTO COOOIIICHUS.

HammcaHnne KOHCIIEKTA.

Tema 4. Coop peneBaHTHBIX U [[logxonbl K cOOpY AaHHBIX OKJIMEHTAX: PaboTa ¢ yueOHOI, METOAMYECKOH 1
ITAHHBIXO KJIIMEHTaX OIpoc KJIMeHTa HAY4YHOU JIUTEPATYPOH,
[EepUOANYECKUMUN3AAHUAMHA U
MuTepueT- pecypcamu. Ilogroroska k
ITUCKyCCHU Ha CEMHUHAPCKUX
sangTusax. [lonroroska
MHPOPMALIMOHHOTO COOOILICHHS.
Hamnucanue KoHCHIEKTa.

MOJIUCKA Ha PaCCBUIKY
[perucTpanys Ha caiTte

— PpErucTpalyy B IPOrpaMme
ITOSITBHOCTH

OTIPOC € TIOMOIIBIO YaT 60Ta

oopMIIeHHE 3aKa3a U JIPyTHE. Cocrasienue 06001a0neHTa0 I
PexoMeHnayeMble HCTOYHUKH: o TeMe.

pasnen 8, NeNe 1-4; paznen 9, NeNe 5-

8.
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Tema 5. CopTupoBKa 1
XpaHEHUE JTAaHHBIX

X apakTepucTHKa CIIOCOOOBCOPTUPOBKHU
ITAaHHBIX.

DopmupoBanue 6a30BOr0 U PACHIMPEHHOTO
pod TSI KIIMeHTA

OcoOCHHOCTH MHTETPAITUH JAHHBIXO
KITHEHTAX.

[{eHTpanbHBIN PEIO3ZUTOPUIN JITXPAHEHUS
ITAaHHBIX.

PexoMeHyeMble MCTOYHHMKH: pa3iens,
NeNe 1-4; pasaen 9, NeNe 5-8,

IPaboTa ¢ yueOHOM, METOTUIECKON 1
Hay4HOU JIUTEPATypOH,
MepUOIUYCCKUMUU3IAHUSIMU U
MurtepreT- pecypcamu. Iloaroroeka k
IMACKYCCUU HAa CEMUHAPCKUX3AHSITUSIX.
IToaroroBka

HH(GOPMAITMOHHOT'O COOOIICHHUS.
Hanucanue KOHCIIEKTA.

CocTtaBiieHue 00000 HTa0THITBI
[0 TeMe.

Tema 6. [Toka3zatenubuszHec-
AHaJIMTUKH

Kosddunuents yuactusiu moramenus (PR
1 RR).

[TokazaTenb MOTPEONUTENHCKOH JIOSTHFHOCTH
(Net Promoter Score,NPS).

[Toka3arens ynOBIETBOPEHHOCTH KIIMEHTOB
(Customer SatisfactionScore, CSAT).
[Mokazarenb NOTPEOUTENHECKUX YCUITNHI
(Customer Effort Score,CES).
PexoMeHayeMble HCTOYHUKH:

paznen 8, NoNe 1-4; pazmen 9, NoNe 5-8.

PaGota ¢ y4eOHOM, METOAMYECKON U
Hay4HOU JTUTEPaTypoH,
[EPUOINYECKUMUN3IAHUAMH U
Mureprer- pecypcamu. Iloaroroska k
ITUCKYCCHU Ha CEMHUHAPCKUX3AHATHUSAX.
ITonroroBka

MHQOPMAITIOHHOTO COOOIICHUSI.
Hanucanue KOHCIIEKTA.

[ToaroroBka K KOHTPOJIBHOUpaOOTE.

Tema 7. AHaIU3 TaHHBIXO
KJIIMCHTaX

Buzyanuzaius KIMEHTCKOHaHATUTUKHY.
[IpenmyiiliecTBa U HEJOCTATKH
MHCTPYMEHTOB On3Hec-aHanuTuku:Mode
Analytics, Looker wru Tableau uap.
Hcnonp30BaHNEe aHATHTHYECKUX CECPBUCOB U
Business Intelligence(Bl-cuctem).

3amaun Business Intelligence.

PexomMeHyeMble HCTOYHHUKH: pa3/iens,
NeNe 1-4; paznen 9, NeNe 5-8.

PaGoTa ¢ yueOHOW, METOAMYECKOH U
Hay4HOH JINTEPaTypoil,
[ECPUOIUNYCCKUMUH3IAHUAMU U
Murtepuet- pecypcamu. Ilonroroeka k
ITUCKYCCHN Ha CEMHUHAPCKUX3AHATHUSAX.
IToaroroBka

MH()OPMAITMOHHOTO COOOIIEHUSI.
HamucaHnue KOHCIEKTA.

Cocrasienne 0000maroneiTa0THIEI
10 TEME.

Tema 8. Kitmentckast aHaInTHKA:
CEerMEHTaNUs10a3bl MOKymaTeIei

Omnpenenenne cermenranuu. Llemcermenranyn
KIMEeHTCKOW 0a3pl. Kputepun cermenranmn
KIIMEHTOB.

ABTOMaTHYECKas JNHaMH4YCCKasa
CEIrMCHTalMsA KJIIMCHTOB Ha OCHOBEC
3apaHeC OMPCACIICHHBIX KPUTEPUCB
CEIrMCHTaIluH.

MeTononorus cermenranuu Customer Lifecycle.
RFM anainus.

PexoMeH/1yeMble HCTOUHUKH:

pasgen 8, NeNe 1- 3; pazgen 9, NeNe 5-

7.

IPaboTa ¢ yueOHOH, METOMUECKON 1
Hay4HOU JIUTEPaTypoOil, HEPUOJAUIECKUMU
m3nanusiMu U MIHTEpHET- pecypcamu.
[loaroroBka K

IMICKYCCUH Ha CEMHHAPCKUX3AHATHAX.
[Tonroroska

MH(POPMAIIMOHHOTO COOOIICHHS.
HamrcaHne KOHCTIEKTA.

[ToaroToBKa K J€JI0BOM Urpe.
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Tema 9. Ympasnerue
IMTAHHBIMU O KJIIMEHTAaX

Jlopoxxnass ~ kapra  (RoadMap) JUTst
MapKeTHHra. AHaIn3 TaHHBIX BpHUCKax. Poib
OLICHKH PHCKOB B YIIPABICHUN MapKETHHIOM,
[lenn W 3amadW  BHEAPEHHUE YIPABICHUS
KIIMEHTCKUMUPUCKAMHU B KOMITaHUH.
PexoMenayemble HCTOMHMKH: pasnen 8,
NeNe 1-4; paszmen 9, NeNe 5-8,

IPaboTa ¢ yueOHOM, METOTUIECKON 1
Hay4HOU JIUTEPATypOH,
MepUOIUYCCKUMUU3IAHUSIMU U
MurepreT- pecypcamu. Iloaroroska k
IMACKYCCUU HAa CEMUHAPCKUX3AHSITUSIX.
IToaroroBka

HH(GOPMAITMOHHOT'O COOOIICHHUS.
Hanucanue KOHCIIEKTA.

CocTtaiieHue 00000 HTa0THITBI
[0 TeMe.

Tema 10. Ilepconanu3anus B
KITUSHTCKOW aHAITUTUKE

OnpeneseHne nepcoHaTU3altH.
OCHOBHBIC KOMITOHCHTHIIIEPCOHATM3AIIHH.,
OcoOCHHOCTH ATANOBIICPCOHATH3AITIH.

Co3naHue nepcoHaIN3UOBaHHBIX
[TPEMIOKECHUM KIIMEHTaM.
PexomengyemMble HCTOYHMKH:
paznen 8, NeNe 1- 3; pazmen 9, NeNo5

PaGoTa ¢ y4eOHOW, METOAMYECKOH 1
Hay4HOU JIUTEPATypOH,
[epUOANYECKUMUN3AAHUAMA U
MutepreT- pecypcamu. Iloaroroeka k
ITUCKYCCHU Ha CEMUHAPCKUX3AHATHUSAX.
ITloaroToBka K TECTUPOBAHHUIO.

6.2Hepequb BOIIPOCOB, 3anafmﬁ, TEM I NMOATOTOBKMH K TEKYHIEMY

KOHTPOJII0

1. Onpe,ueJmTe ImocjaeJ0BaTeJIbHOCTDb 3TAIlOB CTPATEIrun

NepCoHaU3aAIUHU:

a) aHaJIM3 JJaHHbIX

b) cb6op AaHHBIX

C) cerMeHTaNus U NpoduJIb KJIUEHTA
d) nmepcoHa/sM3anMs Npe/yioKeHUs

[TokasaTeup, KOTOprﬁ 3aMepAdeT KJIMEHTCKYIO

YZIOBJIETBOPEHHOCTb KOMITAHUEN,IOKYITKON WUJIH
B3aUMO/JIeICTBUEM Ha3bIBAIOT ...

a) MmokasaTeJieM MOTPebUTeNbCKOH JosiibHOCTH (NPS)
b) moka3saTesieM yz0oBJeTBOpeHHOCTH KaneHTOB (CSAT).
C) mokasaTeJieM NoTpe6buTeNbCcKUx ycuaniu (CES)
d) mokasaTtesieM leHHOCTH KireHTa (LTV)

KOTOPYIO

KOMIIaHUH MOTYT

IMMOJIY9YUTb npeacraBJeHHUe

dHAaJIMTUKA — 3TO pa3aejl dHaJIUTUKH, HUCIIOJIb3YyAd

0 NpUYMHAX

3aKOHOMEPHOCTEMN,KOTOPble OHU HAOJII0/1a/Id B CBOUX JJaHHBIX.

a) OmucaTesbHas

b) JluarHoctuyeckas

c) [peaukTUBHAsA
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d) MpeanuceiBatomasn

ok E

~N o

9.

IIpumepHbIe TeMbI POEKTHOH PadOTHI

[TpoGieMbl HCTTOJTB30BaHUS KIIMEHTCKOW aHATUTUKH B KOMITAHHUSX.

[{enm ucnob30BaHMs JAHHBIX KIMEHTCKON aHATUTHKH.

3amaun TUarHOCTHYECKOHN M OTMCATEIbHON KITMEHTCKOW aHATTUTHKH.
3HaueHue MPEAUKTHBHON aHAIUTHKA KITMEHTOB JJIsI Pa3BUTHUSI KOMITAHHH.
OCOOEHHOCTM  HWCIOJB30BAHUS  MPEINUCHIBAIOIIEH  KIMEHTCKOM
aQHATUTHKHY.

Ob6ecneuenre KOHPUICHIIMATBHOCTH PAa3HbIX BUIOB JTAHHBIX O KIUEHTaX.
CpaBHUTENBHBIN aHAJIW3 CIOCOOOB cOOpa JaHHBIX.

Pacuer crommocTr npuiiedeHust kiauenToB (Customer Acquisition
Cost CAC) nanaym3 rmokasaress Ha KOHKPETHOM ITpHMepe.

Pacuer nennoctu ximenta (Lifetime Value LTV) u anamms
MoKa3aTelisi HAKOHKPETHOM MIpUMEDPE.

10.Pacuer CpOKa OKYIIACMOCTH 3aTpaT Ha IIPHUBJICHCHHC KIHCHTA

(Payback CAC) nananu3 nmokasares Ha KOHKPETHOM IPUMeEpE.

11.Pacuer mnennoctu kimenrta (Lifetime Value LTV) u anamms

IIOKa3aTCJII HAKOHKPCTHOM IIPHUMCPC.

12.Pacuer ko3¢ ¢umenta moBTopHbIX Mmokymnok (Repeat Purchase

Rate, RPR) nanaimn3 nmoka3aressi HA KOHKPETHOM IIpUMeEpeE.

13.Pacuet ctoumoctu yaepxkanus kimenToB (Customer Retention Cost,

CRC) nananu3 noka3aTelist Ha KOHKPETHOM pUMepe.

14.Pacuer ypoBHs yxaepkanus kimuentoB (Customer Retention Rate

CRR) u anaim3nokasateis Ha KOHKPETHOM IpUMEpe.

15.Pacuer ypoBHs orroka kiaueHToB (Customer Churn Rate CCR) wu

AHAJIM3IIOKA3aTCJIs1 Ha KOHKPCTHOM IIPHUMCPC.

16.Pacuer mokaszaTens yaOBIETBOpeHHOCTH KiueHToB (Customer

Satisfaction Score, CSAT) u ananu3 mokasaTeiss Ha KOHKPETHOM
puMepe.

17.Pacuer moka3artens mnotpedutenbckux ycumuii (Customer Effort

Score, CES) nananu3 nmokasareis Ha KOHKPETHOM ITPUMepeE.

18.Pacuer moka3arens yaoBIeTBOpeHHOCTH KimeHToB (Customer

Satisfaction Score, CSAT) u aHanu3 mokaszaTeiss Ha KOHKPETHOM
pHUMepe.

19.CpaBHUTENbHBI aHAIU3 METOJIOB HHTEUIEKTYaJIbHOTO aHallu3a

KIIMCHTCKUXIaHHBIX.

20.AHanu3 MyTH KIHEHTa Ha KOHKPETHOM MPUMEDE.
21.®opmupoBanre 0a30Boro mnpoduias KIMEHTa Ha KOHKPETHOM
IIpUMEDE.
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22.®opMHpPOBAaHUE PACIIMPEHHOTO TPOPUIIS KIMEHTa HA KOHKPETHOM
npumMepe.

23.0nTuMH3aIus MapKETUHTOBBIX KAMITAHUM TSI OBBIIICHUS OTKIIMKA
U YBEJIMYEHUS TPUOBLIH.

24 I1peanochlIKy BHEIPEHUS IEPCOHATIU3AIINH.

25.Pucku B aHanm3e JaHHBIX O KIMEHTaX.

Kpurepun 6amibHOM OIEHKH pa3IMdHBIX (DOPM TEKYIIETO KOHTPOJISI
YCIIEBAEMOCTH  COAEPKATCS B COOTBETCTBYIOUIUX  METOAUYECKHX
peKOMeHIanusx Kadeapsl.

7/.MDOoHA OLEHOYHBIX CPeACTB /IS HPOBeJeHUs IPOMEKYTOYHOM
aTTecTaluu 00y4YAIOLIUXCS 10 JUCHUILIMHE

IlepeyeHp KOMIETEHUMH C YKa3aHUEM HWHAUKATOPOB HX JOCTHKEHUS B
IPOLIECCE OCBOEHUSI 00pa30BaTEIbHON MPOTrpaMMbl COJIEPIKUTCS B paszene 2.
[lepeueHp MIAHUPYEMBIX pE3yJIbTaTOB  OCBOCHHMsS  00pa30BaTEIbHOMN
nporpamMmel (I€pedyeHb KOMIIETEHUMH) C YKa3aHUEM HMHJIUKATOPOB HX
JOCTHKEHUS U IJITAHUPYEMBIX PE3yIbTAaTOB OOYUEHHUS 110 JUCIUIUIMHE.

TumnoBble KOHTPOJIBHBIE 3aJIaHUS WJIM UHBIE MaTepHasibl, HEOOXOIUMBIE IS
OLCHKY UHAUKATOPOB JOCTUKECHUS KOMIIETCHIINIM, YMEHUW U 3HAHUUN
[IKH-7: CriocoOHOCTh BBISIBJIAITh M PEATM30BbIBATH BO3MOKHOCTH, & TAKXKE
BJIQJIETh HaBbIKAMU OU3HEC-TNTAHUPOBAHUS

AHaIU3UPyeT UCTOYHUKHU U BBISIBJISIET MPEANPUHUMATEIHCKUE BO3MOKHOCTH
B YCJIOBUSIX U3MECHEHMSI BHEIITHEW CPEIBI:

THUnoBbIE KOHTPOJILHBIC 33 IAHUS

3ananue 1.

Kommanusi, 4Tobbl mpuBiedb KIMEHTa, 3aruiaTiia 3a pexiaamy 500 pyo.
Knuent xaxpiii mecsir nokymnaeT ToBapsl Ha 2100 pyOneit B TeueHue roja,
Kod(ppunMeHT uncToro aoxoaa cocraniset 0,4.

Onpenenute xKu3HeHHBIN UK KireHTa (LTV).

Brnaneer HaBblkamu peanuzanuu Ou3Hec-ujaeu U GopMUpOBaHUs OU3HEC-
MOJIEJICH:

TunoBble KOHTPOJIBHBIE 3aJaHUS

3ananue 2.

IIpyn npoaBHIKEHUH MPOJIYKTa B COLMAIBHBIX CETAX KOMIIAHMS MOTpaTUiIa
cleAyoIIMe BUIBI 3aTpart: 3apriata SMM-

CHelHaNucTa, BEAYIIEro IpyIny U HacTpauBatoiero tapretur — 20 000 py6.
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3apruiata Kkonupaintepy, nuuryiiemy Tekctsl — 5 000 pyo.,

pEeKJIaMHBIN OIO/KET Ha npuBiiedeHue noanucuukoB — 7 000 py6. orata
cepBuca anauTuku — 1 500 py6.

Onpenenure cTOMMOCTD MpuBiedYeHus ogHoro kiuenta (CAC)

Brageer meTonukamMu aHanu3a M pacuera SKOHOMHUYECKMX W (PMHAHCOBBIX
nokasaresei u opMupoBaHUs OM3HEC-TIIAHA:

TumnoBble KOHTPOJIBHBIE 3a/IaHUS

3ananue 3.

Bam pykoBoauTens MOCTaBUII 3319y ONPENETUTh CPOK OKYITAEMOCTH 3aTpat
Ha npusnedenne kiuenta (Payback CAC) u 060cHOBaTh HTOrOBOE pELICHHE
IIPU YCIIOBHU:

MHBECTUPOBATH B MPOEKT CyMMYy B paszmepe 150 TrIc. pyo.

[Tnanupyercs, yTo MPOEKT OyAeT NPUHOCUTH B cpenHeM S50 Thic. pyO. B rox
yrcToi mpuobUTH. [IpH ’TOM BO BpeMsi OCYIIECTBICHHSI TPOEKTA KaXIbIil TO
Oynet TpaTuTbes nopsinka 20 TeIC. pyo.

Ha BCEBO3MOKHBIC U3IACPIKKH.

[1IKTI-4: CnocoOHoCTh yd4acTBOBaThb B pa3pabOTKE MPOrpaMM pa3BUTHS
KOMITAHMH, pa3pabOTKe OOOCHOBAHMI NPOEKTOB U  YHPABICHUECKUX
pELIeHMi, CBI3aHHBIX C pa3BUTHEM OH3HECa

Pa3pabarbiBaeT KOHLEMLHIO MPOEKTa, MEPAPXUUECKYIO CTPYKTYypy pador,
KaJICHJAPHO-PECYPCHBIN TUIAaH M KOHTPOJIb 32 XOAOM MPOrpaMM pPa3BUTHUS
OpraHu3alNu:

TunoBbie KOHTPOJILHBIE 3a/JaHUS

3ananue 1.

3ananue 1.

HtoroBas cymMma, 3aTpayeHHasi Ha MPUBJIEYEHHE OJHOIO HOBOI'O KJIMEHTa —
37O ...

a) CPOK OKyHmaeMOCTH 3aTpaT Ha mpuBiedeHue kiueHta (Payback
CAC)

b) croumocts yaepxanus kinueHToB (CRC)

C) croumocts npusieucHus KiueHToB (CAC)

d) xoaddunment morTopHbIX nokynok (RPR)

[IpumMeHsieT coOBpeMEHHbIC MOJICTU Pa3BUTHUS U yIIPaBJIEHUS OpraHU3aIuei:
THUIOBBIE KOHTPOJIbHBIC 3a/IaHUS

3agaHue 2.

XapakTepucTHKa, MOKa3bIBAIOIIas, B KAKOW Mepe MoTpeOruTeIn
MIPUBEPKEHBI BAllIE KOMIIAHUU U TPOJIYKTY — 3TO ...
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a) Imokasarejb

notpeduTenbekoil nosuibHOCTH (NPS)

b) mokasarens norpedutensckux ycuaui (CES)

C) mokazarteib yaoBieTBopeHHOCTH KineHTOB (CSAT)
d) Yposens ynepxkanus kiaueHToB (CRR)

[Iprmepbl TPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN

PeiHOK  puTeiiia mMepeHachlleH MPEeAJoKEHUSIMU  KOHKYpPUPYIOIIUX
KoMmnaHui. [Iopoli 3TO BBI3BIBAET PEKIIAMHYIO CIIENIOTY, KOTJa KOMIIAHWUU
TPAaTAT JACHBIM HA KOMMYHHUKAIMI0O W peKiaMy, KOTOPYIO KIIHEHTHI
UTHOPUPYIOT WJIH, YTO XYK€, OTIPABIIAIOT B criaM. Ha Takue akiuu tpatsrces
peKiIamMHble OIO/PKETl M PEecypchbl KOMIAHUM, HE TNPUHOCS PE3yJbTaTOB.
OObscHUTE, KAKE UHCTPYMEHTBI, METO/Ibl U MOAXOAbl MOXKHO IPENJIOKUTD,
4TOOBI IPEOAOIETh JaHHYIO poOIemMy?

CornacHo pe3ynbTaTaM HPOBEIACHHBIX HCCIEJOBaHUM, B OpraHU3alusX,
UCTIOJIB3YIOIIMX CUCTEMbl AHAIUTHKHU, 3HAUYECHUE TMOKa3aTelsd «yAeprKaHue
KJIMEHTOB» Ha 72%, BbIlIE, YEM Yy TE€X OpraHU3alUl, KOTOPHIE CHCTEMBI
AHAJIMTUKHU HE UCTIONB3YIOT (6,2% mpotuB 3,6%). bosiee Toro, opraHuzamuu-
IIOJIB30BATENM CHUCTEM AHAIWTHUKM MOoaydaroT 19,7% romosoro mnpupocra
J0JI1 BEPHYBIIUXCS K HUM KIUMEHTOB. OOBsicHUTE, movyemy 3(P¢deKTUBHAS
paboTa ¢ JaHHBIMA B CHUCTEMaxX AHAJIWTUKU TO3BOJSET Jydllle MOHUMATh
(GakTopbl, BIMSIOIIME Ha «yXOA» KIMEHTOB M MPOBOAUTH OoJiee
s deKTUBHBIE MEpONpHUATHS IO BO3BpaTy KIMEHTOB. Kakume wMeTomsl,
HOJIXOJbl,  HWHCTPYMEHTbl  KJIMEHTCKOH  aHaJIUTUKH  MOTYT  OBITh
3a7IeiCTBOBAHBI B TAKOM ciiydae?

OaHMM M3 JOCTOMHCTB MCIOJb30BaHHUS CUCTEM KJIMEHTCKOW aHaJIUTHUKH,
ABJIIETCS ~ YBEJIMYEHHE MNPUOBLIM  OpraHu3auuu. Y  OpraHu3alui,
UCTIOJIB3YIOIIMX JaHHbIE CUCTEMBI, HA0II01aeTCsl 00JIee CTPEMUTEIBHBIN POCT
TaKHUX MOKa3aTeNiel KaK «BBIPYyYKay U

«LIEHHOCTb JKM3HEHHOTO LMKJIa KiueHTa». K kakuMm mpuemam, MeTojaam U
MHCTPYMEHTaM MPUOEraloT OpraHu3aiiu- Mojiab30BaTeIl CUCTEM aHATUTHKH,
YTOOBI JOOUTHCS TAKUX PE3YJIHTATOB?

Kommanus onpocuiia 230 KJIMEHTOB U MOJy4YUa CICAYIOMINE PE3YIbTAThI:

. JIOBOJTbHBIE COTPYIHUYECTBOM C KOMITAHUEH ¥ TOTOBBI
pekomenoBath ¢¢ 3HakombiM — 70 (30,4 %).

. OTHOCATCS K TMNPOAYKTY HOpPMajabHO, HO aOCOJIIOTHO He
ucnbIThiBatoT K Hemy amorwii — 130 (56,5 %).

. HenosonbHbie poaykTamu U cepBrucom kommanuu — 30 (13 %).
Onpenenure WHIEGKC TMOTPEOUTEIHCKON JIOSUIBHOCTH H  pa3paboTaiTe
MPEJIOKEHUS IJIs1 BAIIETO PYKOBOIUTEIIS.
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3a mecsan B kade npuxomut 100 dyenoBek, W3 HUX 15 — TMOCTOSHHO.
Onpenenure mokasareib NOTPEOUTENHCKON JIOSUIBHOCTA U CPABHUTE €r0 C
nokazareneM 23% y KoHKypeHTa kommanuu. Crenaite BBIBOA U
paspaboTaiiTe peKOMEeHaIuu.

HpI/IMepHLIe BOIIPOCHI JIfl MOATOTOBKHU K 3a4Y€Ty

1. AHanuTHKa NaHHBIX B MH(OpManMM O KIMEHTAaX. 3aJauyd U LeJu
cOopa 1 aHAJIM3a/JaHHBIX KIIMEHTOB.
2.  AHanmuTUKa J@HHBIX M KJIMEHTCKas aHaJUTUKA: OIpEIeNICHNUE,

3HAa4YCHHUC, LOCJIN MW 3aJa4Hu KJIMECHTCKOM AHAJIMTHKH, HAIIPpaBJICHUSA
HCIIOJIB30BaHHU JaHHBIX KJINCHTCKOMAHAIUTHKH.

3. [IpeumyiiecTBa U Gapbepbl UCMOJIB30BAHUS KIMEHTCKOW aHATIUTUKU
B KOMITAHHUSIX.
4, COop peneBaHTHBIX JaHHBIX O KIIMEHTaX.

5. Ynpasnenue kaueHTckumu ganabivMu (Customer Data Management,
CDM): omnpenencHrie 1 OCHOBHBIC dTaIIbI IIpoIlecca.

6. 3agaun cOopa JaHHBIX O KJIMEHTAaX B KJIIMEHTCKON aHanuTuke. Buap
KJIIMEHTCKUX TaHHBIX.
1. [Togxoapl K cOOpY MaHHBIX O KJIMEHTAaX B KIMEHTCKOW aHAJUTHUKE:

OMpoC KJIHWEHTa, MOJNWCKAa Ha pacChUIKy, pErucTpalus Ha caiirte,

pEerucTpalu B IpOrpaMme JIOSUIBHOCTH, OMPOC C TMOMOIIbI0 YaT 0oTa,

odopMmIICHHE 3aKa3a.

8. bazoBsiit mpoduis kireHTa. PacimpenHsiil npopuibs KIHeHTa.

9. PaznoBuHOCTH cuctem g cOopa naHHbIX 0 KiaueHTax: CRM-cuctemsr.

10. PasHoBumHOCTH cucTeM mjis1 cOopa daHHBIX O KimeHTax: DMP

cucrembl (DataManagement Platform).

11. Pa3HOBUAHOCTM cHCTEeM JUisi cOOpa JaHHBIX O KJIMEHTaXx:
TUKET-CUCTEMBI,TIATGOPMBI JIJIi OMHUKAHATILHOTO O0CTY>KUBAHUSI.

12. Tloka3aTenn KIWCGHTCKOW aHAJWUTHKWA: aHAJUTHKA TMPOJIAXK,
KaueCTBEHHBICTIOKA3ATEJIN MPOJAK.

13. TlokazaTenn KIUEHTCKOHW aHAUTUKH: KOJUYCCTBEHHBIC IIOKA3aTeln
MPOJIAK.

14. Tloka3zaTenu KJIMEHTCKOW aHAJUTUKHU: MPUPOCT MPOJax, KodIP UIMEHT
OTTOKA.

15. Iloka3zaTenu KJIMEHTCKOW aHAJWUTUKU: CPEAHUN J10XOJ C KJIMEHTa

(ARPU), croumocTts mpusinedenus knuenta (CAC).

16. Iloka3zaTtenu KIMEHTCKOW aHATUTUKHA. CpOK OKYIaeMOCTH 3aTpaTr Ha

npusnecuenue knuenta (Payback CAC). Cpok xwusau knuenta (Lifetime).

[Toxxu3HeHHas nieHHoCTh kiueHTa (LTV).

17. Tloka3zaTenu KJIMEHTCKOW aHAIIMTHKU: CPOK OKYIIA€MOCTH 3aTpaT Ha

npusieuenne kiuenta (Payback CAC), ko3p¢uuueHT NOBTOPHBIX

nokymnok (Repeat Purchase Rate, RPR).
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18. TIlokazaTenn KIUEHTCKOW aHAJUTHKH: CTOMMOCTh YACpIKAHHS
kiaeHtoB (Customer Retention Cost, CRC), ypoBeHb yaepikaHus
xkiauenToB(Customer Retention Rate CRR).

19. TlokazaTenu KJIMEHTCKON AHAIUTHUKH: YPOBCHb OTTOKA KIIMEHTOB
(Customer Churn Rate CCR), mokasareib moTpeOUTEILCKON JOSIBHOCTH
(Net Promoter Score, NPS).

20. Tlokazarenm KJIIMEHTCKOM AQHAJIUTUKU: MoKa3aTeib
ynosietBopeHHocTr kimeHToB (Customer Satisfaction Score, CSAT),
noka3zarelb rnmoTpeourensckux ycwmmid (Customer Effort Score, CES).

21. UWHCTpyMEHTHI ¥  TEXHOJOTHH  KJIMCHTCKOWM  aHaJUTHKH:
UCIIOJIb30BaHUE aHATUTHYEeCKHX cepBrcoB U Business Intelligence (BI-
cuctem). 3amaun Businessintelligence.

22. UVHCTpyMEHTHI W  TEXHOJOTHMH  KJIMEHTCKOM  aHaJUTUKHU:
ucnosibzoBanue u padorac ERP wiu CRM-cucremamu.

23. VHCTpyMEHTHI M TEXHOJOTUU KIMEHTCKON aHATUTUKU: aHAJIUTHUKA B
EXCEL, B Tabmuax Google SPREADSHEET. flunekc.Metpuka.

24. VIHCTpyMEHTHI U TEXHOJIOTUHU KIMEHTCKON aHAIUTUKH: 0a3bl JTAHHBIX
SQL. Bmsyammzamus nganaeix B Microsoft Visio, wuHCTpyMEHTBI
yrayOneHHoN aHanmuTuku SAS.

25. Ilepconanm3amus B KIMCGHTCKOW aHamutuke. OmnpeencHue
nepcoHanu3anui. KoMmoHEHTHI TIepCOHATN3ATIHH.

26. Ilepcomammsammsi B  KIMEHTCKOW  aHanmutuke.  Co3maHue
MIEPCOHATM3MUOBAHHBIXITPEIIOKCHUHN KITMCHTaM.

27. Tlepconanm3anus B KIMCHTCKOW aHAJTUTUKE. DTaIlbl TIEPCOHATN3AIINH.
28. Ilepconanu3anms B KIMEHTCKON aHAJTUTHKE.

29. Tloaxo/sl K MOCTPOCHUIO MOJIENIEH MepCOHAIU3AINH.

30. Ilenu u KxpuTEpUH CETMEHTALIUU KIIMEHTOB.

31. CermeHTanus KJIMEHTOB MO TeorpapuIecKoMy MPU3HAKY.

32. Jlemorpaduueckasi CerMEHTAIIMSI KIIMEHTOB.

33. CerMmedrarys KJIMEHTOB Ha OCHOBE ITOBEICHUS.

34. CermeHTalys KJIMEHTOB Ha OCHOBE TICUXOTPa(UIEeCKOTO MOBEICHHMS.
35. JlmHamMm4deckas CerMEHTALHS KIIMCHTOB.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHON y4eOHOI JIUTEpaTyphbl,
He00X0AMMOii VISl OCBOCHUS AUCIHUIIMHBI

OcHoBHas JuTEpaTypa:

1. HNuTepHeT-MapkeTHHT : yueOHuUK /it By30B / O. H. JKunbuosa [u ap. |
; o 00- el penakuueit O. H. XKunbioBoit. — 2-e usn., nepepad. u aom. —
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Mockga : U3na- TensctBO FOpaiit, 2023. — 335 c. — (Bricuiee o6pa3zoBanue).
—  OOpazoBarenpHas  mnatdpopma  FOpaitit  [caiit]. —  URL:
https://urait.ru/bcode/510958 (mara oOpamenus: 09.03.2025). — TekcT
3JICKTPOHHBIM.

2. NHHOBallMOHHBIN MapkeTHHT: yuyeOHuKk s By30B / C.I1. Azaposa,
A.A. Apckuii, C.JI. banoBa [u ap.]; mox obm. pea. C.B. Kapmnosoii;
®unynusBepcuter. — MockBa: [Opaiir, 2022 — 475 c¢. — (Beicuiee
oOpazoBanme). - Tekct: HemocpeacTBeHHBIA. - To xe. - 2023. -
OO6pazoBaTenpHas matdopma FOpaiirt [caiiT]. — URL:

https://urait.ru/bcode/510978 (mata obpamenus: 09.03.2025). — Texker
3JIEKTPOH- HBIM.

3. NudopmarimoHHbie  TEXHOJOTHM B MapKETHHTE: YYCOHUK U
PAKTUKYM JIJIsl aKa- IEMUYECKOoro OakaigaBpuaTa, oOyd. o SKOHOMHY. HATp.
u cnen. / @UHYHHUBEpCUTET ; KOJUI. aBT. moj obml. pexn. C.B. Kapnosoii. -
Mocksa: FOpaiit, 2014, 2019. - 367 c. - (bakanaBp. AkagemMuueckuii Kypc). -
Texcr HenocpeacTBenusblil. — To xke. — 2023. - Obpa3zoBarenbHas miaThopma
Opaiit [caiit]. — URL: https://urait.ru/bcode/510957 (nmara oOGparieHus:
10.04.2025). — TekcT : 37€KTPOHHBIH.

JlonoHUTENbHAS TUTEpaTypa:

4. MapkeTuHr B OTpacisix U cdepax AESITENIbHOCTH @ YYEOHHK U
npakTUKyM Juist By- 308 / C. B. KapnoBa [u 1p.] ; mox obwei penakuueit C. B.
Kapmnosoi1, C. B. Mxuraps- na. — Mocksa : U3narensctBo IOpaitt, 2023. —
396 c. — (Beicmiee oOpa3oBanue). - OOpa3zoBarenpsHas miatdopma FOpaiit
[caiit]. — URL: https://urait.ru/bcode/512019 (nara o6pamenus: 10.04.2025).
— TeKCT : NIEKTPOHHBIN.

5. Mapxkerunr u coBpeMeHHocTh: MmoHorpadusi /  C.B. Kapmnosa, C.I1.
AzapoBa, A.A. Apckuii [u ap.];PunyHuBepcuter ; mox od6m. pea. C.B.
Kapmiosoii, otB. pen. O.H. PomanenkoBa. - MockBa: By30Bckuii yueOHUK:
NH®PA-M, 2014. - 267 c. - (Hayunas kuura). - TekcT: HemoCcpeaCTBEHHBIH. -
To xe. - 2022. - D5bC ZNANIUM.com. - URL
https://znanium.com/catalog/product/1851533 (mata  oOpa- HICHHUS:
10.04.2025). - TeKCT: 37eKTPOHHBIH.

6. Kapnosa, C. B. Mapkerunrosslii aHanm3. Teopuss U npakTHUKa :
yaeOHoe noco- 6ue st By3oB / C. B. Kaprnioa, C. B. Mxurapsn, B. H. Pycun
; moj1 obmeit penakiu- et C. B. KapnioBoit. — Mockga : 3patenbctBo FOpaiiT,
2023. — 181 c. — (Bsiciee o6pazoBanue). — OOpazoBarenbHas miaTdhopma
Opaiit [caiit]. — URL: https://urait.ru/bcode/514743 (nmara oOGparmieHus:
21.03.2025). — Tekcr : 31eKTPOH- HBIH.

7. Mapkerunr. [Ipaktukym: yueOHOE mocobue il aKaJeMUYECKOTo
6akanaBpuata / C.B. Kapnosa, U.K. 3axapenko, O.H. Xwunbmosa [u ap.];
dunynuBepcuret ; nox odml. pea. C.B. Kapmosoii. - Mocksa: IOpaiirt, 2014,
2015. - 326 c. - (bakamaBp. Axamemuue- ckuii Kypc). — Tekcr:
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HEMOCPEICTBEHHBIH.

Mapxketunr. [Ipaktukym : yue6HOe mocobue 1iiist By3oB / C. B. Kapnosa [u 1ip. ]
; mojt obmert penakiueit C. B. KaprioBoii. — Mocksa : M3narensctBo FOpaiiT,
2023. — 325 c. — (Bricmiee o6pazoBanue). - O6pazoBarenabHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/510880 (mara oOpameHus:
07.04.2025). — TeKcT : 2JEeKTPOHHBIH.

8. PasButue Mapketunra cdepsl ycnyr B U(GpOBON cpeae: TeopHs H
metoponorus: moHorpadwus / C.I1. Azaposa, C.JI. banosa, N.A. be3neHexHbIX
[n np.]; unynusepcu- et ; nox pea. U.A. @upcosoii, P.K. KpaitneBoit. —
Mocksa: [Tpomereit, 2021. — 526
c. - Texkcr : HemocpenctBeHubli. - To xe. - OBC Jlawb. - URL:
https://e.lanbook.com/book/220727 (nata obpamenus: 11.04.2025). — Texkcr
: DJIEK- TPOHHBIN.
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O.llepeyenb pecypcoB HH(POPMANMOHHO- TEJIEKOMMYHHKAIIMOHHOI
cetu «AIHTepHET», HEOOXOAUMBIX [IJIsI OCBOECHU S THCIHIIJIHHBI

1. OnextpoHHass Oubnuorexka DunancoBoro yuuBepcurera (Ob)
http://elib.fa.ru/ (http://library.fa.ru/files/elibfa.pdf)

2. DJEeKTpOHHO-0MOIMOTeHast cucTema "Y HuBepcuTeTckas Oudamorexa
OHJIAMH" http://biblioclub.ru/

3. DNEeKTPOHHO-O0MOIMOTeUHAs cuctema  wusnarenbctBa  "JlaHp"
https://e.lanbook.com/

4. "JlemoBas onyaitH 6ubnuoreka" uznarenscrsa "Anpnuna [labmummep"
http://lib.alpinadigital.ru/en/library

10. MeToauveckue yKka3aHus 1Jisl 00y4AIOLIUXCH 110 OCBOCHHUIO TUCHMILIMHBI

OOyyaromuMcs B paMKax CaMOCTOSITENIbHOW paOOThI CIEIyET UCIIOIb30BATh
Mertoanueckue peKOMEH IalliK MO IUIAHUPOBAHUIO U OPTAaHU3ALMHY BHEAYIUTOPHOU
CaMOCTOSITENIbHOM  pabOThl CTYJEHTOB 1O 0OOpa30oBaTeIbHBIM IpOrpaMMaM
OakanmaBpuaTa W Maructparypsl B OUHAHCOBOM YHHUBEPCHUTETE, YTBEP)KICHHbBIC
[Tpukazom pexktopa Ne1040/0 ot 11.05.2021 r.

CamocrosiTenbHass ~ paboTa  CTYJIEHTOB  MPOXOJUT  BHEAYIUTOPHO.
Opranuzanuu CaMOCTOSITEIbBHOW pabOThl CIYKUT Y4EOHO-TEMaTUYECKUN TIaH
U3YYCHUS TUCUUIUIMHBI. B 1aHHOM I1aHe yka3aHa TeMaTHKa JICKIi, CEMUHAPOB,
BONPOCHI U 3aJlaHUsl i1 CaMOCTOSATENIbHOrO u3ydeHus. Bo Bpemsi JeKuuii
HE00XOAMMO KOHCIIEKTHPOBATh cojepxkaHue Jiekiuu. [locne nekuun HeooXoaumo
OTPEIaKTUPOBATh 3aMUCH, O(POPMUTH KOHCHEKT, IOMOJIHSS €ro CoJepikKaHue
nonoyiHuTeNbHOW MHpopManueit. [Ipu odopmieHnn KOHCHEKTa IIeJIeco00pa3Ho
BBIJICJISITh HA3BaHUS TeM W (OPMYJIHUPOBKU BOMPOCOB, OCHOBHBIE OIpECICHUs,
MIPUMEPHI.

[Ipu moaroToBke K ceMUHApy HEOOXOIUMO W3YYUTh BOMPOCHI CEMHUHApa,
COOTBETCTBYIOIIMIM TEOPETUUYECKUNM MaTepual, aenas st ceds HeoOXoaumbie
3anucH B paboueit Terpaau. [locne 3ausaTrii HEOOXOUMO TPOCMOTPETH 3aMMCAHHBIC
pEIICHUsS] M1 BOCCTAHOBUTH B PEIICHUSX UMEIOLTUECS TPOOEIIBI.

[Ipu 3arpynHeHUH B PEIICHUM MPAKTUYECKUX BOMPOCOB (3a7ad), MOMXKHO
oOpaTuThCA 3a KOHCyJbTallMel (MOMOIIBI0) K mpernoaaBaTento. CeMuHaApHI
MIPOXOJSIT, KaK MPAaBWIO, B MHTEPAKTHUBHOW (popMe W MpenoaaBaTesib yUUTHIBACT
AKTUBHOCTb 00YYaIOIINXCS, HAMIPABJICHHYIO HA PEIICHUE PEIJIOAKEHHBIX BOIPOCOB
(BapuaHTOB 3ajay), a TakK)X€ BapUAHTOB OTBETOB Ha peEIIaeMbIe BOIPOCHI
(mpoGieMsl).

He cienyer 00sThCs 1aTh HEBEPHBIN OTBET WJIM JOMYCTUTh UHYIO OIITUOKY:
UCIIpaBJICHUE W aHAIM3 OWIMOOK B peXUME OOUIEHUS C IMpenojaBaTelieM |
COKYpPCHHKaMH B XOJE€ CEMHHapa CIOCOOCTBYyeT OoJiee TiyOOKOMY OCBOCHHIO
y4eOHOTO Marepuaia M MpeaynpekIaeT BOSHUKHOBEHHE OIMMOOK B JTabHEHIIIEM.
JlomanHue 3aanus (MOJArOTOBKY K 3aHSITHUSIM) CJIEAYET OCYIIECTBIATh PETYISPHO.
Ecnu To win nHOe 3ajaHue, MpU MOATOTOBKE K CEMUHAPY BBI3BAJIO 3aTPYHEHHUE,
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http://elib.fa.ru/
http://library.fa.ru/files/elibfa.pdf)
http://biblioclub.ru/
http://lib.alpinadigital.ru/en/library

HE00X0IUMO OOpaTUTHCS K MPENoJaBaTesio 3a KOHCynbTalueil. PerynspHocts B
BBITIOJIHEHUU JIOMAIlTHUX 3aJlaHui (TMOJArOTOBKE K 3aHATHUSIM) - BaXKHBIA (PaKkTop
KaueCTBEHHOT'O0 OCBOCHUS JUCIUTUINHBI.

Meroanyeckue peKOMeHIAUMHU MO O00Y4YEeHHIO JHI C OrPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3/I0POBbSI

[Tpodeccopcko-TipenoaBaTeIbCKiil  COCTaB 3HAKOMHUTCS C TICHXOJIOTO-
(U3HOTOTHIECKUMHA  OCOOCHHOCTSAMH OOYyYalOIUXCS WHBAIWIOB W JIMI C
OTpaHUYCHHBIMH BO3MOKHOCTSIMH 310poBbsi  (OB3). Ilpm HeobxommmocTn
OCYILIECTBIISIETCA ~ JOTOJHUTENbHAS TOAACP)KKA TMPENoJlaBaHusi  ThIOTOPAMHU,
MICUXOJIOTaMH,  COLMAJIbHBIMM  PA0OTHUKAMH, MOPOLIECAUIMMUA  MOATOTOBKY
ACCUCTEHTaMHU.

B cooTBeTcTBUM ¢ METOAMYECKUMHU peKoMeHaanusiMu MuHoOpHayku PD
(ytB. 8 ampens 2014 r. Ne AK-44/058BH) B Kypce NpearnoiaraeTcsi UCIoiIb30BaTh
COIIMAJIbHO-aKTUBHBIE W  PEQIICKCUBHBIE METOJbI OOy4YeHHS, TEXHOJOTUU
COIIMOKYJBTYPHON peadMIUTallud C IEIbI0 OKAa3aHUs MOMOIIM B YCTaHOBJICHUU
MOJIHOLICHHBIX MEXJIMYHOCTHBIX OTHOUIEHUW C APYTMMH CTYyAEHTaMH, CO3JaHUU
KOM(OPTHOTO TICUXOJIOTUYECKOro KiMMara B cryjaeHueckou rpymnme. [logbop u
pa3paboTka Y4eOHBIX MaTE€pPUAJIOB MPOU3BOJATCA C YYETOM MPEAOCTABICHUS
Marepualia B pa3iuyHbIX (hopMax: ayHallbHOM, BU3yaJlbHOM, C HCIOJIb30BaHUEM
CIICHMAIBHBIX TEXHUUYECKUX CPEJACTB M HH(POpMaIMOHHBIX cucTteM. OcBoeHue
auciuiiebl munamu ¢ OB3  ocymecTtBisieTcss ¢ MCHOIB30BAHUEM CPEJCTB
oOy4eHHs O0IIEro U CeHUaIbHOTO Ha3HaueHus (IEPCOHATBHOTO U KOJUIEKTUBHOTO
UCIIONIb30BaHusA). MaTepuanbHO-TEXHUUECKOE O00ECeueHne MpeayCMaTpruBaeT
npucrocoosieHne ayautopuid k Hyxkzaam Jsmn ¢ OB3. ®opma mnpoBeaeHus
aTTecTalli [ CTYJCHTOB-UHBAJIUJIOB  YCTAHABIMBAETCSI C  y4ETOM
WHINBUYATbHBIX ICUXO0(MU3HUUECKIX 0COOCHHOCTEH.

Hns  crynentoB ¢ OB3 mpemycmarpuBaercs jAocTymHas — ¢opma
PEAOCTABICHUS 3aJJaHUI OLIEHOYHBIX CPEJCTB, @ UMEHHO:

® B [IEYATHOW WJIM JIEKTPOHHOU opMe (IS JIUI C HAPYIICHUSIMU OTIOPHO-
JIBUTATEJILHOTO ammnapara);

® B [1€4aTHOIN opMe WIIH ANEKTPOHHON (POpME C YBEIMYEHHBIM LIPU(TOM U
KOHTPACTHOCTBIO (1S JIUL] C HAPYUIECHUSIMU CIIyXa, PEUH, 3pEHUs);

® METOJIOM UYTE€HHSI aCCUCTEHTOM 3aJaHus BCIyX (JIs JIUI] C HAPYUIEHUSIMU
3perus). CTyqeHTaM C WHBAJIMJAHOCTBHIO YBEJIWYMBAETCA BPEMs Ha MOATOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI.

Jlnst  TakMX ~ CTYAEHTOB  MpeaycMaTpuBaeTcss  JocTymHas  ¢opma
MPEOCTaBIECHUS OTBETOB Ha 33a/IaHUsl, @ UMEHHO:

® MMCHMEHHO Ha Oymare win HaOOpOM OTBETOB Ha KOMITHIOTEPE (TSI JIUIL C
HapYIICHUSIMU CITyXa, peun);

® BBEIOOPOM OTBETa M3 BO3MOXKHBIX BAapHAHTOB C HMCIOJIb30BAHUEM YCIYT
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accucTeHTa (17151 JIUI] C HapyIICHUSIMU OIIOPHO-BUTATEIHHOTO arapara);

e yCTHO (11 JUI] C HAPYUICHUSIMU 3pPEHUS, OMOPHO-IBUTaTEIHLHOTO
anmaparta). [Ipu Heo6X0AUMOCTH JIJ1s1 00YUAIOUINXCS ¢ MHBAIMIHOCTBIO MPOLIeypa
OLICHHWBAHUSA PE3yJIbTAaTOB 00YUCHHSI MOKET MTPOBOAUTHCS B HECKOJIBKO TAIOB.

MeToanyeckue peKOMEHIAIUN 110 BHINOJIHEHUIO POEKTHOH PadoThl

MeTtonuueckre peKOMEHJAIMU 10 BBIIOJHEHHIO MPOEKTHOM padOThI
peayCMOTPEHbI B « METOANYECKUX PEKOMEHAIUSIX MO MOJATOTOBKE HAMMCAHUIO U
0o(OpMIICHUIO TIPOEKTHOU paboThI», pa3padaThiBaeMOl mpenoiaBareneM Kadeapbl
Ha y4eOHBII roji, B KOTOPOM peain3yeTcsl yueOHasi IUCIMILINHA

11. IlepeyeHbr MHGPOPMAIMOHHBLIX TEXHOJOIHH, MCHOJb3yeMbIX INPH
OCyILIECTBJIEHNH 00pa30BaTeJIbLHOIO IMpolecca Mo JUCHUILINHE, BKJIIOYasf
nepeyeHb HeOOXOAMMOIr0 NMPOrPaMMHOIr0 odecmnevyeHnsi 1 MHPOPMAUOHHBIX
CNIPABOYHBIX CUCTEM (IIPH HEOOXOAMMOCTH)

11.1 KoMmieKT JIMIEH3NOHHOT0 MPOrPAMMHOI0 00ecrevdeHus
1.AHTUBUpYCHas 3amwuTa Windows defender
2. Astra Linux, Libre Office

11.2 CoBpemenHblIe npodeccoHaIbHbIC 0a3bI JAHHBIX U MH(POPMALIMOHHBIE
CIIPABOYHbIE CUCTEMBI

1. Uadopmanmonno-npaBoBas cucteMa «Koncynerant [Lnrocy;

2. UndopmanmonHo-mnpaBoBas cuctema «['apanty;

11.3 CepTuduunpoBaHHbie NIPOrPaMMHbIE U ANNIAPATHbIE CPECTBA 3alUTHI
uHopmanuu

CeptuduuypoBaHHble MPOrpaMMHBIE M amlapaTHbIE CPEJCTBA 3aIIUThHI
nH(pOpMaIuu HE TPEAYCMOTPEHBI

12. Onucanme MaTepHaJbHO-TEXHHUYECKOW 0a3bl, HeoOXoAMMON IJIs
OCYyLIeCTBJICHNSI 00Pa30BaTEJIbLHOI0 MPOIEcca 110 AUCIUIIIUHE

- ayIUTOPUU [JIs TPOBEJCHUS JICKUIMOHHBIX U CEMHHAPCKUX 3aHSATHUU,
000pyZIOBaHHBIE  BHUICOMPOCKIIMOHHBIM  O0OpYJOBaHUEM JUIsl  TIPE3EHTAIUH,
CpelcTBaMH 3BYKOBOCITPOU3BEICHUS, YKPAHOM, TOCKON MEIOBON/UHTEPAKTUBHOM;

- OuOIMOTEeKy, UMEIOIIYI0 pabodre MecTa JUIsl CTYICHTOB, OCHAI[EHHBIC
KOMITHIOTEPAMHU C IOCTYIIOM K 0a3am JTaHHBIX U ceTu HTepHeT

- KOMIIBIOTEPHBIE KJACChl C HA0OpOM JIMIIEH3MOHHOTO ©0a30BOro
POrpaMMHOT0 OOecrieueHus JJIsl MPOBEICHUS MPAKTUYECKUX 3aHITUN U BBIXOJIOM
B IJI00asbHYIO0 ceTh Internet;
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Oobpa3oBare/ibHbIE TEXHOJIOTHH

B npouecce wu3ydeHus AMCHMIUIMHBI  «KIMEHTCKas — aHaJIUTHKa»
IpeanoIaraeTcs:

® CONPOBOXACHUE Kypca JICKIMI HATJISIIHON Mpe3eHTallel, BKIIIOYaroIen
MPAKTUYECKHUE IPUMEPBI, CXEMbI, TpaQuKH, TAOJIUIHBIN MaTepra;

® pPACCMOTPEHME Ha CEMUHAPCKUX  3aHATUSIX  HMHTEPAKTUBHBIX
CUTYAIIMOHHBIX 33/1a4 MO MpoOJIeMaTUKE AUCIUILIUHBI;

® JICJIOBBIE UTPHI;

e pa300p KOHKPETHBIX CHUTYyaIlui, KOJJIEKTUBHOE OOCYXJICHHE IMpoOemM
poccHiicKoil 1 3apyO0eKHOM MPAKTUKHU IO U3yYaEMbIM TEMaM;

e BUpPTyaJbHOE OOIEHHE B TEUYEHHE CpPOKa M3yUEHHUs] Kypca B LEJAX
obecrieyeHusl JICKIUA U MNPAKTUYECKUX 3aHITUH HEOOXOIMMBIM MaTepuaioM U
TaKXe€ KOHTPOJISI CAMOCTOSITEIbHON pabOThI CTYACHTOB.
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